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Overview

OVERVIEW

Sepialine Print Tracking for Macintosh allows mixed network environments (PC & Mac) to deploy a unified print
tracking system and maintain a single database for reporting and management.

To install this component, you'll need access to your current Sepialine Database Server (or the target machine for
your Sepialine Database Server) and all of the Mac workstations you wish to track.

For pure Macintosh environments the Sepialine Print Tracking for Macintosh client will require that at least one PC
reside on your network. This PC will house the Sepialine Database and Sepialine Manager that will be used to store

collected print activity data and run reports.

environment.

This PC does not need to play an integral role in your network

The following is a schematic of how the Sepialine Print Tracking for Macintosh client functions on a network and
reports print activity to a centralized database.
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System Requirements:

: _ Workstation
PC Compatible
Workstation\server

e IBM Compatible PC running Windows 2000 e Macintosh OS X 10.3+
Professional or Server, Windows 2003 Server or
Windows XP Professional

e 256 Mb RAM

e Pl 800Mhz or greater

e Internet Information Server 5.0 or above

e Microsoft .NET

Step Overview

I. Verify Microsoft Internet Installation Services (1IS) are Installed (if not, install)
II. Verify the Microsoft .Net Runtime is installed (if not, install)

lll. Verify Sepialine Web Service is installed (if not, install)

IV. Install Sepialine Print Tracking for Macintosh Clients



INSTALLING THE SERVER COMPONENTS

Installing the Server Components

I. VERIFY MICROSOFT IIS IS INSTALLED
1. Open your ‘Service Control Manager’

Start>Settings>Control Panel>Administrative

Tools>Services

H ‘ . H H . ’ %Uninterruptible Power Supply Manual

2. Find the ‘World Wide Publishing Service’. By ey Monager eyt
3. Start the service and set to ‘Automatic’. & windows Instaler _ ik
%Wlndows Management Instrumentation Starked Automatic

4. Verify that is this service is functioning — Open Internet %Windows Management Instrumentation Driver Exten.., Started Manual
. . ‘Windows Time Started Aukamakic

Explorer 5 or greater and go to the following URL: i Sartsd  Automatic |
http://localhost %World wide Web Publishing Service Started Aul

5. If you are presented with a a website, your local web
server is running.

Il.  VERIFY MICROSOFT .NET RUNTIME IS INSTALLED
Once you have verified the presence and functionality of :
IIS you will need to install the .NET framework on this i Cunsnty nstald programs
machine. The .Net framework may be thought of as a oL
service pack, updating your Windows operating system = e
with the latest runtime. If your system contains a
C:\%WINDIR%\Microsoft. NET\Framework\v1.1.4322

directory, Microsoft .NET is already installed.

EP Indexing Service
@ Inteme! Explorer

If you do not have the .NET installation file, you can find it ;‘;i;teme"ﬂ'mlmt:ii I
=t Janagement an oritonng | ools

at e [ 52 Messane Queiinn Services — 2RMR

http://www.microsoft.com/downloads/details.aspx?FamilylD
=262d25e3-f589-4842-8157-034d1e7cf3a3&displaylang=en

1. Browse to, and run, the dotnetfx.exe file. Follow the
prompts.

NOTE: IIS MUST BE INSTALLED BEFORE INSTALLING THE .NET RUNTIME.



INSTALLING THE SERVER COMPONENTS
Ill.  VERIFY ARGOS WEB SERVICE IS INSTALLED (IF NOT, INSTALL

8% Argossrvb

File:

@ Back - \_/I I.I jl:_j Search

Edit  Wew Favorites Tools Help

1. If you have. n_ot prev_iously. installed. the Sepialine Web Agdress|@c:wgossws v|c;.;
Service, or it is not listed in the Windows Add/Remove i X | name
Program ntrol panel will n install i follows:
ograms co tro panel you eed to install it as follows @Desktnp - ) raDeploy
B My Documents [ argostgs
; : = 5 My Comput | D) ArgosWehService
From the Windows Server Database machine browse to, 3 v -DmpLEEY :
- [=I “e® Local Disk (C:) [CargTracking
and run, the file - . S)patasese
Argossrv6\SetupArgos.Exe IC3) ArgDeplay [CI0BUpgrade
uﬁ Argostgs @Maintenance
I5) ArgoswebServi [ChManager
I AraTracking [C)Manual_Entry
I5) DataBase T argos Manual,pdf
| DEUpgrade “Hsetup.ini
) Maintenance HSEtupF\rgos.exe
[ Manaasr o
£ | » < | >
—_—
# Sepialine Installer Launcher, @

@scpialine. Argos 6

The platform for C: Print tracking & cost recovery system

Argos tools and utilities can
help you extend your Argos
Platfarm, but are
recommended for advanced
users only.

Argos Tools and Utilities

Argos Web Service

2. Select the ‘Tools and Utlities’ link in the Sepialine Installer

Launcher and then click on the Argos Web Service link to (O T P T
start the web service installation. Hicrosoft NET Fromework

Microsoft Data Access

Components (MDAC

DB settings

5 Argos Web Service

Select Installation Address

The installer will install Argos Web Service ta the fallowing virtual directory.

Tainstall to this vitual directory, click "Mext”. Ta install to a different vitual directory, enter it below.

3. Follow the prompts to install the Argos Web Service on the

Mirtual directory:

local machine. The default location of this install is [Prgoswabsarvis Dk Cost
- H Part:
C:\Inetpub\wwwroot\ArgosWebService o
Cancel ] [ < Back ] | Mewt >




4,

Test the success of the installation — Open Internet Explorer
(IE) and go to the following address on the local machine

http://localhost/argoswebservice/argos.asmx

You should be presented with the ArgosWebService
website which now runs on this machine. This website
should be accessible from all Macintosh computers via
Internet Explorer using the computer name.

You can now optionally configure the Argos Web Service to
send you emails if a user prints to an unrecognized paper
size. Make a backup of
\inetpub\wwwroot\ArgosWebService\web.config and then
open the file in notepad.

NOTE: IF YOU ARE NOT COMFORTABLE EDITING CONFIGURATION FILES

10.

11.

THAT MIGHT AFFECT YOUR TRACKING, SKIP THIS STEP

Change the ‘emailErrors’ setting to a value of ‘true’

Change the ‘emailServer’ setting to the address of your mail
server. Note that your mail server must accept emails from
external aapplications.

Change the ‘emailFromAddress’ and ‘emailToAddress’
settings to values that make sense for your organization

Change the ‘emailUsername’ and ‘emailPassword’ settings
if necessary

Save the file and exit

INSTALLING THE SERVER COMPONENTS

OBack - IiLI Ig _;\J /..- ) Search

Address @ http:/flocalhost/ArgostiebService | Argos, asmmx

J Ele Edit Wiew Favorites Tools  Help
J @Eack|v‘ = - D 7t | @ 5earch Gl Favorites &
J Agdreslsack ko Directory Lisking Denied kerwcefarguswebs:j ﬁGn
JLinks &]5epia-webex 5 Whols ] Sepia-maw 5

ArgosWebService )

The following operations are supported. For a formal
definition, please review the Service Description,

=101

s getStandardComments

+ getStaticData

* getQueueRecords
» createProjects

s addProject

+ testConnection

+ getQueueData

= getMedia

B Web.config - Notepad

Fle Edt Format Yiew Help

<7xm] version="1.0" encoding="utf-8"7> "
<configurations
<appsettings>
<add key="connectionstring” value="data source=127.0.0.1%sepialine;init
<add key="useCache" value="True"/>
<add key="metadatapelay" wvalue="10"/>
<add key="queuenelay” value="3"/>
<add key=”userDe'Iay' walue="10"/>
<add key="dbscheme™ walue="6.2"/>
<add key="defaultMacMadia"” value="2159x2794" />
<add key="tracingon" value="false"/>
<add key="emailerrors" value="false"/>
<add key="emailserver" value="mail.yourdomain.com"/> <!-- this em
<add key="emailrFromaddress" value="support@sepialine. com"/>
<add key="emailToaddress" value="support@sepialine.com"/>
<add key="emajlusernama" value=""/>
<add key="emailPassword" wvalue=""/>
</appsettingss>
<system. weh>
«!—— DVNAMIC DEEUG COMPILATION
set compilation debug="true" to enable ASPX debugging. otherwisa
false will dmprove rintime performance of this application.
set compilation debug="true" to insert debugging symbols (. pdb in
into the compiled page. Because this creates a Ellarger file that e
more sTowly, you should set this value to true only when debuggin

£ 3




INSTALLING THE MACINTOSH CLIENT

IV. INSTALLING THE MAC CLIENT

Installing Sepialine Print Tracking for Macintosh

 Install Sepialine Print Tracking

Welcome to the Sepialine Print Tracking Installer

Sepialine Print Tracking For Macintosh
© Introduction
‘Welcome to the Sepialine Print Tracking for Macintosh installer. This
installer will guide you through the installation and configuration of the
Sepialine components. In order to complete the installation
successfully, you will need to know the name or IP address of the
server on which the Sepialine Web Service is running.

Read Me
1. Double click on the Sepialine.mpkg installer to start the License
installation. R

2. Click the continue button on the following screens, and click the
Agree button to agree to the license agreement

( Continue )

800

d Authenticate L

3. Select the drive that you want to install Sepialine Print Tracking
onto. Note that this must be the same drive that contains the

Installer requires that you type your password.

OS X operating system files. Click the Continue button to
proceed.

Click the install button to install the sofware and authenticate as
an administrator to complete the install.

© Introdug
© Read Me
O License
© Select D

@ Installat

|

b Details

Name: Username

Password

( Cancel ) (

oKk )

5. When the install is complete, if this was a clean install rather
than an upgrade and did not ship with pre-configured
preferences files, the Sepialine Preferences screen will be [} F

displayed.

( Customize ) ( GoBack )

Tracking Classic Printers

Sepialine Print Tracking For Macintosh 6.2 automatically tracks printing from Classic applications to OS X printers. If
you want to track printing from Classic applications to printers configured in the Classic environment, you must enter
the path to the Classic system folder in the Sepialine Preferences. If you change this setting, you will need to reboot
the machine before native Classic printing will be tracked.

NOTE THAT WITH RELEASE 6.2, SEPIALINE NO LONGER PROVIDES TRACKING COMPONENTS AND A BILLING INTERFACE FOR USE IN
MACINTOSH OS 9. HOWEVER PRINTING FROM CLASSIC APPLICATIONS TO OS X OR NATIVE CLASSIC PRINTERS IS SUPPORTED.



Configuring Sepialine Print Tracking for Macintosh

You will find the Sepialine Preferences in the System
Preferences application

Enter the name or IP address or name of the server
running the Argos Web Service in the ‘Server address'
field

Change the name of the ‘Argos web service folder’ field if
you changed the virtual directory setting when you
installed the Argos Web Service.

Click the ‘Test Connection’ button to ensure the web
service can be contacted

Click the ‘Save’ button and authenticate as an
administrator to save the settings

INSTALLING THE MACINTOSH CLIENT

Sepialine

| | | showall | Q

General =~ Capture/Billing  Advanced !

Server Settings

Server address: http:{ fyourserver [ Test Connection .,J

Web service folder: ArgosWebService
Enter the server name or IP address of your server and the name of the folder in which
the Argos Web Service was installed on that server.

User Settings

() User name ) Machine name () Hardwired to: Mike Cahill

Select which name to use to record jobs printed on this machine

Pre-configured installation package
_| Create pre-configured installation package

Path to existing .mpkg

Save

The Sepialine Desktop Billing Client should be launched a few seconds after closing the Sepialine Preferences. Try
making a test print to ensure that print capture is working — the unbilled print job should appear in the Sepialine Desktop
Billing Client.

Creating a Pre-Configured Install Package

The Sepialine Preferences application can take the settings from an existing, working installation and apply them to an
install package so that you can install on the rest of your machines without requiring further configuration. You can also
deploy this installation package remotely using Apple Remote Desktop. These instructions assume the tracking is working
on the machine you are working on.

Fa M e al
Sepialine

1. You will find the Sepialine Preferences in the System [« =] [ showan | Q

Preferences application
2. Check the ‘Create pre-configured installation package’

General =~ Capture/Billing ~ Advanced 1

Server Settings

Server address:

CheCk bOX http://192.168.0.49 {_ Test Connection )
URT . Web service folder: ArgosWebService
3. Browsetoa copy of the Seplalme'mpkg file Enter the server name or IP address of your server and the name of the folder in which
. . y . the Argos Web Service was installed on that server
4. Click the ‘Save’ button and authenticate as an ’

User Settings

administrator

) User name ) Machine name ) Hardwired to: Mike Cahill

5. A window will be displayed informing you where you can
find your pre-configured installation package

6. Copy this package to the other machines that you want to
install tracking on and run it or push it to the machines
using Apple Remote Desktop. Sepialine tracking will be
pre-configured and will start automatically (save

Select which name to use to record jobs printed on this machine

Pre-configured installation package

W Create pre-configured installation package

Path to existing .mpkg /Sepialine.mpkg {_ Choose )



INSTALLING THE MACINTOSH CLIENT
Installing The Sepialine Dashboard Widget

The Sepialine Dashboard Widget integrates with the OS X 10.4 Dashboard and allows administrators to monitor the
Sepialine unbilled print queue. Administrators can also move unbilled items to the billed table in the database using this

widget.

NOTE: THIS WIDGET SHOULD ONLY BE INSTALLED ON MACHINES USED BY ADMINISTRATORS AS IT ALLOWS THE USER TO
MANIPULATE THE UNBILLED DATA IN THE SEPIALINE DATABASE

. - . . Copyright © 2005 Sepialine, Inc.
1. Double-click the SepialineDashboard.wdgt file and click the 8 e D shisonrd

‘Install’ button.
2. Click the ‘Keep’ button
3. Click on the ‘i’ button at the bottom right corner of the widget Server URL:

4. Enter the server name or IP address of the machine running the http://192.168.0.49/ArgosWebService /Dashboardse

Argos Web Service and click the ‘Done’ button

Username Messages
a
Il Mike Cahill 1

5. The Sepialine Dashboard Widget should now be running. Click
the ‘Refresh’ link to update the data
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